
Regulatory Reform Roadmap October 2024

The Regulatory Reform Roadmap shows activities planned to support Government Reform priorities over the next 12 months.

Goals
 ♦ We are progressing changes to regulation to improve the quality and safety of support being delivered to NDIS participants.
 ♦ The reforms aim to respond to emerging and long-standing quality, safety and integrity issues and ensure participants receive progressively higher 

standards of NDIS supports and services.

Approach
 ♦ We will centre participant voices and prioritise participant groups most affected by the regulatory changes.
 ♦ Our language about the reform program will be accessible, clear and straight forward.
 ♦ We will provide a variety of consultation options (in person, virtual and online surveys) to ensure participation is inclusive.
 ♦ We will engage with State and Territory Governments and Regulators in all jurisdictions who have obligations relating to people with disability by 

hosting regulatory roundtables.

Reform theme Timeframe
Mandatory 
registration 
• Platform 

Providers
• SIL Services
• Support 

Coordination

• From October 2024: Consultation commences and online surveys open.
• From November 2024: Online town hall events, discussion papers released and submissions open.  
• From December 2024 to March 2025: Regulatory forums. 
• March 2025: Online surveys and submissions close.
• No earlier than 1 July 2025: Platform providers, SIL providers and support coordinators commence transition into 

mandatory registration.

NDIS act, rules and 
standards

• From October 2024: Consultation commences on NDIS Bill No.2.
• From 1 November 2024: State/Territory consultation.
• From November 2024: Ministerial roundtables held, and discussion papers released.
• No earlier than Autumn 2025: Exposure draft circulated for consultation, NDIS Rules reviewed, Practice standards revised.

Self-directed 
supports and NDIS 
provider definition

• From November 2024: Consultation commences,  discussion papers and surveys released and submissions open.
• January 2025: Online surveys and submissions close.
• Mid 2025: Consultation outcomes shared, and next steps announced.
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MANDATORY 
REGISTRATION

NDIS ACT, RULES 
AND STANDARDS

SELF-DIRECTED 
SUPPORTS AND NDIS
PROVIDER DEFINITION

 ♦ Platform Providers
 ♦ SIL Services
 ♦ Support Coordination

Consultation commences and online surveys open.

Consultation commences on NDIS Bill No.2.

Consultation commences.

Discussion papers and surveys released. Submissions open.

Online surveys and submissions close.

Ministerial Roundtables held.

Discussion papers released.

State/Territory consultation 
from November 1.

Exposure draft circulated for consultation no earlier than Autumn 2025.

NDIS Rules reviewed.

Practice standards revised.

Regulatory forums December to March. No earlier than 1 July 2025, platform providers, 
SIL providers and support coordinators commence 
transition into mandatory registration.

Consultation outcomes shared and 
next steps announced.

Online Town Hall events.

Discussion papers released.
Submissions open.

Online surveys and 
submissions close.
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